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Branding Customer Own Garments & Fabric

PLEASE NOTE ALL ORDERS ARE SUBJECT TO A £10 ADMINISTRATION FEE.
Before supplying us with your own garments, please make sure they are clean and washed. We reserve the right to decline garments that are not in a condition deemed suitable for our Production Team to handle.

Garments – Information required from Customers: 
1. Image of logo, logo placement and branding type (embroidery or print).
2. List of Garments for branding (Please complete page 2, as per the example shown).
3. Sample of the garments for Concept to check suitability for branding. 
4. [bookmark: _Hlk120624592]Signed and date disclaimer form on page 3.

Pre-cut fabric - Information required from Customers:
1. Image of logo, logo placement and branding type (embroidery or print).
2. Pre-cut fabric to a size suitable for embroidery. Please check sizing the Concept design team prior to sending samples.
3. Two spare pieces of fabric for Concept to sample the logo.
4. Clearly mark the fabric with a cross hair where the logo should be centred.
5. Mark the “top” and “bottom” of the fabric sample for preferred fabric orientation.
6. A signed disclaimer form on page 3. 

[image: A blue fabric with writing on it
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FOR ANY OTHER BESPOKE ENQUIRIES PLEASE EMAIL:  design@conceptproductsltd.co.uk
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ABSOLVING DISCLAIMER EMBROIDERY AND HEAT PRESSING

Concept Products Ltd will not be held responsible for damages made to garments or articles supplied by a customer for branding.

Concept will not be held responsible for damaged items nor will they be replaced.

Accidents are extremely rare but can happen; all measures are taken by Concept to make sure that all branding equipment is in good working order on a daily basis, keeping problems to a minimum.

If a customer leaves any element of the design or article choice to the discretion of Concept and the customer is not satisfied with the outcome, Concept will not be liable to replace the article or offer the service free of charge. The item must be paid for and if the customer wishes to have the article re-branded, Concept will charge for this service.

This disclaimer must be signed and returned before we can proceed with any production of this nature.
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